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Cookie Policy

Introduction

This Cookie Policy explains how we use cookies and similar technologies to provide, improve, and
personalize your experience when you visit our website or interact with our short-term let properties,
which are managed through SuperControl. By using our website or booking a property, you consent
to the use of cookies as described in this policy.

What Are Cookies?

Cookies are small text files that are stored on your device (e.g., computer, smartphone, tablet) when
you visit a website. They help the website remember your actions and preferences (such as login
details, language preferences, etc.) over a period of time, so you don’t have to re-enter them each
time you return to the site.

Cookies can be either first-party cookies (set by the website you are visiting) or third-party cookies
(set by other services that run content or services on the webpage you are viewing).

How We Use Cookies
We use cookies to:

- Enhance Your User Experience: To improve the functionality of our website and the
SuperControl booking system, ensuring you can easily browse and complete bookings for our
short-term rental properties.

- Analyse Website Traffic: To gather insights into how our website is used and to improve our
services.

- Remember Preferences: To remember your preferences (e.g., language settings, preferences
on the website, etc.), making your experience more personalised.

- Security and Fraud Prevention: To help prevent fraudulent activities and protect your
personal data during the booking process.

Types of Cookies We Use

Essential Cookies

These cookies are necessary for the proper functioning of the website and cannot be disabled in our
systems. They are typically set only in response to actions made by you, such as logging in, filling out
forms, or navigating the website. Without these cookies, certain services, such as booking properties
via SuperControl, may not work.

Examples:

- Cookie used to remember your login session for the SuperControl booking system.
- Cookies that support the functionality of the check-in and booking pages.



Performance Cookies

These cookies allow us to collect data on how visitors interact with our website. They help us measure
and improve the performance of our website and the booking experience. This includes gathering data
on website traffic, which pages are viewed, and how long users stay on specific pages.

Examples:

- Google Analytics cookies to track page visits, bounce rates, and other engagement metrics.
- Cookies used by SuperControl for website analytics and traffic insights.

Functional Cookies

These cookies allow the website to remember choices you make (such as language or location) and
provide enhanced features. They are not essential forthe website’s basic functions but enhance your
experience.

Examples:

- Cookies that remember your language or currency preferences when booking.
- Cookies used to provide you with a more personalized experience, such as showing you
previously viewed properties.

Targeting/Advertising Cookies

These cookies are used to deliver advertisements that are more relevant to you and your interests.
They may be placed by third-party advertising networks. These cookies track your browsing habits
across websites and help advertisers serve more personalised ads to you.

Examples:

- Cookies used by advertising networks to track and target relevant ads for properties on other
websites.

- Third-party cookies used to deliver targeted content or promotions for the properties we
offer.

Third-Party Cookies

We may use third-party services (such as Google Analytics, social media sharing tools, or marketing
platforms) to help us improve our website and services. These third parties may also set cookies on
your device when you use our website.

These cookies may collect information about your visits to our site and other websites, which can be
used for advertising, analytical, or other purposes.

For more information on how these third parties use cookies, please refer to their individual privacy
and cookie policies.

Managing Cookies

You can control and manage cookies through your browser settings. Most web browsers allow you
to:

- View which cookies are set on your device.
- Block certain or all cookies.
- Delete cookies that have already been set.



To manage cookie settings:

- Google Chrome: Go to Settings > Privacy and Security > Cookies and other site data.
- Moizilla Firefox: Go to Options > Privacy & Security > Cookies and Site Data.

- Safari: Go to Preferences > Privacy > Cookies and Website Data.

- Microsoft Edge: Go to Settings > Cookies and Site Permissions.

You can choose to block cookies, but please note that if you block essential cookies, some features of
the website (such as the booking process via SuperControl) may not work correctly.

7. Cookie Consent

By using our website, booking properties through SuperControl, or interacting with our content, you
consent to the use of cookies as outlined in this policy. If you do not agree to the use of cookies, you
can adjust your browser settings or refrain from using our website.

Data Privacy and Security

The information collected through cookies may be used in accordance with our Privacy Policy, and we
are committed to protecting your personal data in compliance with GDPR or other applicable data
protection laws. Cookies help us provide a more secure and efficient service, but we also respect your
privacy rights.

For more information on how we protect your personal data, please review our full Privacy Policy.

Changes to This Cookie Policy

We may update this Cookie Policy from time to time to reflect changes in the cookies we use, legal
requirements, or changes to the functionality of the website. Any updates will be posted on this page,
and the "Last Updated" date will be revised accordingly.

Contact Information

If you have any questions or concerns about this Cookie Policy, or if you wish to exercise your data
protection rights, please contact us at:

Email: info@oliviershawholidayhomes.co.uk



