
 

Privacy Policy  

 

Olivier Shaw Holiday Homes a trading name of S&O Castle Property Ltd.  We are registered in Scotland 

under company number SC510562.  For the purposes of this privacy policy we will use Olivier Shaw 

Holiday Homes (OSHH) throughout. 

We, at Olivier Shaw Holiday Homes, respect and value your privacy. This Privacy Policy outlines how 

we collect, use, store, and protect your personal information when you visit our website and use the 

booking system powered by SuperControl. 

By accessing and using our website, you agree to the collection and use of your information in 

accordance with this Privacy Policy. If you do not agree with the terms outlined here, please do not 

use our services. 

 

Information We Collect 

We collect personal information when you visit our website, make enquiries, or book a holiday home 

using our SuperControl booking system. The types of information we may collect include: 

• Personal Identification Information: Name, email address, phone number, billing address, 

and any other information you provide when booking a holiday home. 

• Payment Information: When making a booking, payment details such as credit/debit card 

information are processed by SuperControl's secure payment system. We do not store any 

payment information on our servers. 

• Booking Information: Details about the property you are booking, your check-in/check-out 

dates, and any special requests. 

• Website Usage Data: We may collect non-personally identifiable information about your use 

of the website, such as IP address, browser type, device information, pages visited, and time 

spent on the site. This is done through cookies and similar technologies (see the "Cookies" 

section below and our separate Cookie Policy). 

 

How We Use Your Information 

We use the information we collect for the following purposes: 

• Booking and Reservation Management: To process and confirm your booking, communicate 

with you about your reservation, and send relevant booking details, receipts, and invoices. 

• Customer Service: To respond to your enquiries, provide support, and manage any issues 

related to your booking or stay. 

• Communication: To send you important updates regarding your booking, promotions, and 

information about our holiday homes that may be of interest to you. You can opt-out of 

marketing communications at any time. 

• Improving Our Website and Services: To understand how visitors interact with our website, 

improve user experience, and optimize our offerings. 

• Legal and Regulatory Compliance: To comply with legal obligations and respond to any lawful 

requests from government or regulatory authorities. 



 

SuperControl Booking System 

Olivier Shaw Holiday Homes uses SuperControl, a third-party booking system, to manage reservations 

and payments for holiday homes. SuperControl processes your personal and payment information 

securely and in accordance with its own privacy policy. For more information on how SuperControl 

collects, uses, and protects your information, please refer to their privacy policy: 

https://www.supercontrol.co.uk/policies/privacy/ 

 

Cookies and Tracking Technologies 

Our website uses cookies and other tracking technologies to improve your browsing experience, 

analyse website traffic, and serve personalised content and advertisements. Cookies are small text 

files stored on your device. You can control cookie settings through your browser; however, disabling 

cookies may affect the functionality of the website. 

We may use third-party services (such as Google Analytics) to track and analyse website usage. These 

third parties may collect information such as your IP address, browser type, and the pages you visit. 

This data is anonymised and is not linked to any personally identifiable information. 

 

Data Sharing and Disclosure 

We do not share your personal information with third parties, except in the following cases: 

• With SuperControl: To process bookings, payments, and other services related to your 

reservation, we share the necessary information with SuperControl. SuperControl is 

responsible for securely processing and storing your personal and payment data. 

• Service Providers: We may share your information with third-party service providers who 

assist in operating the website or delivering services (e.g., IT support, payment processing, 

email communication). These providers are obligated to keep your information confidential 

and only use it for the purposes of providing services to us. 

• Legal Requirements: We may disclose your information if required by law, regulation, legal 

process, or governmental request. 

 

Data Security 

We take the protection of your personal information seriously. We use industry-standard security 

measures, including encryption and firewalls, to safeguard your information from unauthorised access 

or disclosure. 

However, please note that no method of data transmission over the internet or electronic storage is 

100% secure. While we strive to protect your personal information, we cannot guarantee its absolute 

security. 

 

 

 

 

 

 



Your Rights 

As a resident of the UK, you have certain rights regarding your personal data under the General Data 

Protection Regulation (GDPR) and the UK Data Protection Act 2018, including: 

• Access: You have the right to request a copy of the personal data we hold about you. 

• Correction: You can request that we correct any inaccurate or incomplete information. 

• Deletion: You may ask us to delete your personal data, subject to certain exceptions (e.g., legal 

obligations). 

• Objection: You can object to the processing of your personal data for marketing purposes. 

• Portability: You can request a copy of your data in a structured, commonly used format for 

transfer to another service. 

To exercise any of these rights, please contact us at info@oliviershawholidahomes.co.uk 

Data Retention 

We retain your personal information only for as long as necessary to fulfill the purposes outlined in 

this Privacy Policy, including legal, accounting, or reporting requirements. Once your data is no longer 

required, we will securely delete or anonymise it. 

 

Changes to This Privacy Policy 

We may update this Privacy Policy from time to time. Any changes will be posted on this page, with 

the updated date indicated at the top of the policy. We encourage you to review this policy periodically 

to stay informed about how we are protecting your information. 

 

Contact Us 

If you have any questions or concerns about this Privacy Policy or how we handle your personal data, 

please contact us: 

Olivier Shaw Holiday Homes 

www.oliviershawholidayhomes.co.uk 

Email: info@oliveirshawholidayhomes.co.uk  

 

Thank you for trusting Olivier Shaw Holiday Homes with your personal information. We are committed 

to safeguarding your privacy and ensuring a secure and enjoyable booking experience. 

 


